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Welcome to the ASQ Boston Section

W ASQ (American Society for Quality)the
professional society dedicated to quality
Improvement

w ASQ brings the benefits of quality improvement
to both business and community

w Boston Section helps to enable the benefits of
guality improvement in our local area

w Boston Section provides an
opportunity for YOU to get QM

involved in quality improvement 4}/
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Jim Shore
Region 1 Director

Theresa McCarthy Arnold Greenbaum
Chair Treasurer

g Boston
Alice Maina Section

Secretary ASE) The Global Voiceof Qualiy”
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Brief History

A On 20 October 1945, the Boston Section was
established ad'he Boston Quality Society

A It was an outgrowth of a Navy sponsored
GAYRAZAUONR I £ ljdzZr £t AG0& RA:

A By 1946, The Boston Quality Society, and similar
groups like those in Hartford and Buffalo, became

the founders of the American Society for Quality
Control (ASQC)

A The Boston Quality Society became ASQ Boston
Section, Number 0100 (01 for Region 1 and 00
for the first section in a range of 00 to 99)
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Boston Section Education Program

A Our education program offers yeaiound courses
In a variety of subject areas including certification
exam review courses

A Some content areaare:

A Statistical Quality Control (SQC)
A Six Sigma

A Reliability Engineering

A CQA Exam Preparation

A Design of Experiments

A A complete list of possible courses is shown
. . . e Bosfon
In the following slides J
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The Value of an ASQ Certification

A ASQ certification is a formal recognition an
individual has demonstrated a proficiency
within, and comprehension of, a specific body
of knowledge.

A Invest in your career and your future with an
ASQ certification.

A Gain an advantage over your competition and
Increase your potential for a higher salary.

g Boston
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2012 ASQ Certification Examination Schedule

Exam Exam Date Application
Deadline

Biomedical Auditor
Calibration Technician
HACCP Auditor

Manager of Quality/ Organization
Excellence

Pharmaceutical GMP Professional

Quality Auditor

Quality Engineer

3-Mar-12
2-Junl?2

3-Mar-12
3-Mar-12

2-Junl?

2-Junl?
2-Junl?2

13-Janrl?2
13-Apr-12
13-Janrl?2
13-Janrl?2

13-Apr-12

13-Apr-12
13-Apr-12

g Boston
Section
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2012 ASQ Certification Examination Schedule(Continued)

Quality Improvement 2-Junl?2 13-Apr-12
Associate

Quality Inspector 3-Mar-12 13-Janl?2
Quality Process Analyst 2-Junl?2 13-Apr-12
Quality Technician 3-Mar-12 13-Janl?2
Reliability Engineer 3-Mar-12 13-Janl?2
Six Sigma Black Belt 3-Mar-12 13-Janl2
Six Sigma Green Belt 2-Junl2 13-Apr-12
Software Quality Engineer  2-Junl?2 13-Apr-12

g Boston
Section

AS@ The Global Voice of Quality”
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ASQ Certification Examination Preparation Courses

A ASQ Boston Section conducts certification
preparation courses at convenient sites when
there are eight or more registered participants

A These courses review the Body of Knowledge for
the specified examination

A Course leaders are experienced quality
professionals with certifications that include the
examination material

¢cF1Ay3 | aOSNI |LINB
I does NOT guarantee you will pass the)
examination.
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A Courses typically start eight to ten weeks prior to
the examination

A Exact dates and locations will be shown on our
website

A To accommodate work schedules, courses start at
6:000r 7:00 p.m. at convenient locations

A Onsite course are also possible for twelve
or more registered participants

A Contact Dave Treffs at
etreffs@aol.comto arrange
for on-site courses
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A Visit our Boston Section web site at

http://www.asgboston.org/

A Find news about upcoming workshops, BOSCON,
outreach, and much, much more

§
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Outreach Program
A Objectives
1. Train Boston community organizations, that

do not have a formal quality program, to
apply quality tools and practices

2. Promote name recognition of the Boston
Section by assisting community organizations

A Activities have included:
A American Heart Association Walk
A Boston Food Bank
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A American Heart Association Heartwalk
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Workshops
A Monthly workshopsprovide:
AFocused presentations by area experts
A An opportunity for networking
A Recertification credit
A Typical workshop
A Registration and networking start at 5:30 pm
ADinner at 6:00 pm
A Presentation at 7:00 pm
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Boston Section Fellows
ASQ has defined a Fellow as an individual who has
attained distinction in one or more of the following
ways:
A Planning or operating quality related work activities
A Teaching a major course in a quality related academic
discipline at an accredited school or institution
A Developing original theories, principles, or
techniques of quality related work
A Expounding useful theories, principles, or techniques
of quality related work
A Directing work of significant scope in the
application of quality related work
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Boston Section Fellows

Guiomar Andrade William Kelly
Robert Burns David Manalan
George Cohen John Moran

Julian Edelman Warren Norquist
Warren Field Cephas Rogers
Louis Geoffrion, Charles Rubin
Harold Greenberg Paul Ware
Avery Hevesh Marvin Wurtzel

Roger Keller
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BOSCON- the Boston Quality Conference

A The Boston Section of the ASQ welcomes you to the
31st annual Boston Quality Conference, BOSCON
2011 Quality becomes Performance Excellence.

A This year BOSCON spans two days, with eleven
presentations each day covering four topic areas.
Topics related to quality and performance excellence
regardless of industry sector are on Monday, followed
on Tuesday by topics related to either FDA and
related quality issues as well as quality related to risk
management.
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onday, Apri
Opening Remarks

Keynote: Secretary Gregory Bialecki,

Executive Office of Housing and Economic Development, MA
Enterprise Quality Professional Development

Michael Waronka,  The Power of Laurence Smith Assuring your |G is
Action Ambulance  Engaged Employees |MassExcellence Ip to Today's Jobs

Morning Break Morning Break

Rosemarie Managing a Multi- Three key Behavioral
Christopher, generation Warkforce|steve Hodlin Factars to Influence
MEIRxF= with Excellence Change

Explaring
Timathy Woodcome, S;gg?l?;itmnal John Mayhbury, Linking Operations
LA, M ! Mavbury Materials  and Metrics

anagement
oystems
Lunch Lunch
Continuous

Denize Robitalle Ve AU oy (=i Eb Schmidt Improvement of Wark

J001 Habits

The Relevance and
Robert Fojasek Relativity of Kay kendall Hoshin #
sustainability

Reception
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